iOS App version Testing (4th Nov – 6th Nov): Interim version 4-Nov
Changes Implemented:
1. Mortgage loan flow, (works as planned, asks user for Name, Mobile and Email and verifies Mobile Number and gives a pop up saying, “thanks for showing interest, we will call you back.”)
2. Contact us tab - (this has been added in the hamburger menu)
3. Refer a friend - (the flow works as discussed in the meetings. It doesn’t force the user to select a product. It takes the user through registration and after it’s complete, the first thing the user sees is the Refer a friend screen.
Bugs:
1. In ‘Refer a Friend’ section, Even after allowing access to contacts, the app is not able to read my entire contact lists but only limited number of contacts (this was not the case in previous versions). In my case I’ve seen only 1 contact. ISSUE CONVEYED WITH HIMANSHU.
2. On Different Aspect Ratio (iphoneSE of Sumesh sir only), the new UI for allowing permissions is being hidden. UI Bug, No Auto Flex. [New Pop-up on 7th Nov???]
3. Proper Capitalization was not there for Allow Permissions Pop-up. Below is the corrected version sent to Himanshu on 6th Nov, 1:56PM.
“Allow Camera and Microphone Access for Emirates ID Scanning and KYC Verification
We require access to your camera and microphone to scan and verify your Emirates ID, in accordance with the accepted Terms and Conditions.
Not Now   Continue”	Comment by Jayanth  Vadlapati: Forgot to tell Himanshu this part. Else Camera + Microphone wont make sense.
iOS App version Testing (7th November): Interim version 4-Nov
Suggestions:
Main Screen, Sign-Up Screen 
1. To Remove the repeating Top Screen Heading for the following screens from Hamburger Menu
a. About us. (Annexure 1)
b. Our Team. (Annexure 2)
c. FAQs. (Annexure 3)
d. Terms and Conditions. (Annexure 4)
e. lnxx Logo on the Contact us Page. (Annexure 5)
2. Icon for Contact Us is same as Terms & Conditions.
3. Inconsistency in the word ‘lnxx’, some places its written with small or capital letter L.  
a. Banners. (Annexure 6,7,8) – Not big priority
b. Congratulations! – Incentivizing Pop-up Screen. L and W in ‘lnxx wallet’ should be in Caps (Annexure 9)
4. Incomplete Underline for ‘Existing Lnxx Customer’ (also seen in Sign-Up Screen) and ‘Become an Agent’. (Annexure 10)
5. In the Congratulations! – Incentivizing Pop-up Screen, the ‘Confetti’ Icon is not properly placed, its overlapping the lnxx Logo on top of the pop up. (can refer Prev image in Annexure 9)
Terms and Conditions Screen
6. The Top Screen Heading for T&C Screen is not centered. (Annexure 11)
7. Full Stops are not present in the end of the text for each of the check boxes in T&C screen. (can refer Prev image in Annexure 11)
Enter IBAN Screen (skippable)
8. The ‘grey text’ inside the fields says iban in small letters. (Annexure 12)
Scan the Emirates ID Screens and Take a Photo Screen
9. [Suggestion - Only if its doable quickly] For a better UI/UX, a simple change can be applied. Along with the existing app notification, for a Successful Upload, the dotted outline can become a solid green line once its correctly uploaded. This UI can be applied to Take a photo screen too. Only if its quickly doable. (Add SS)
10. Permission System Popup Issues
a. Description for “Permission-Popup for Camera”, is not written correctly, it says “your usage description here”. (Annexure 14)
b. “Permission-Popup for Microphone” is being asked at Emirates ID Scan and not at Video KYC. (Himanshu said, its better to take Cam and Mic together)
c. Permission for Location is not asked in the Video Recording Section.
Face Scan
11. [Suggestion] Face Scan, is a little severe, it requires for very bright room + natural lighting, even then I failed to pass 2-3 times BUT sometimes it works fine. 
Congratulations & Welcome to lnxx Screen (Sign-Up Complete)
12. The whole content in this page can be centered.
Main Dashboard (After Sign-Up/ Login)
13. The Mortgage product is showing Coming Soon, It should not be like this, it should show the same popup (Thank you for showing interest we will call you back…) as it is currently being shown before Sign-Up.
14. “Do you know!” pop up which is for incentivizing the user to complete his profile. The text must be changed to “Did you know!” (Annexure 13)
a. The same pop up has text misaligned in the sentence, “Each Lnxx Cash Back* point is equal to AED 1 and easily redeemable.” The text “AED 1” is split into 2 lines. (can refer image in Annexure 13)
b. the word ‘is’ must be added before “…easily redeemable” in the above text. (can refer image in Annexure 13)
Question: Where will the user share code be used (from refer a friend page), Because in the signup there is no field, where is this usable?
15. The Incentivizing Popup Screens to select 2 products must be present the 2nd time the user applies for another application, The rewards popup should not be seen but other popups pushing the use to select 2 products should be shown. 
16. Refer a friend (through WA) in the contact list tab, opens browser and asks to open WA. (Annexure 15)
Application Form
17. No company benefits check box / option, is to be incorporated – (This field is a NON MANDATORY)
18. Annual rent field is not marked as Mandatory when Accommodation as Rented is chosen.
19. Office name not automatically pulled from prev screen to address screen
20. Country code needs to start with "+”
21. UAE phone number fields ask for 1 extra digit. The number format for UAE are:
a. +971 5X XXX XXXX
b. +971 A XXX XXXX (A can be 2,3,4,5,6,7,8,9)
22. Location Permission, there is no pop up asking for user to Allow Location setting, like how it was for Camera and Microphone
23. Sometimes, Reference Details of 1st application is being shown for 2nd application. 
24. Is this Bank Selection/ Card Selection section still being worked upon? 
a. When L+C selected, there are 2 screen named, 
i. “Bank Preference for Personal Loan” 
ii. “Bank Preference for Credit Card” <- It shouldn’t be like this. The user should only select credit card from the same bank he chooses to apply his personal loan from.
25. Card options for CBD is not the complete list. 
a. CBD has Islamic as well as Conventional Cards available. 
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( About Us

About Us

Hello! We are Lnxx!

Lnxx is a new generation digital Neobank that integrates products
and services from multiple providers, improving and simplifying
customer experiences based on technology, insights, and data.

Lnxx is designed to create and enhance meaningful engagement and
provide delightful experience on an omni channel basis to enable you
— our customers - to access any bank and its products on a one-stop
agnostic basis for your end-to-end holistic financial needs!

At Lnxx, we have a high technology digital platform that links into our
ecosystem connecting you with banks, financial institutions and even
our sales and relationship managers to make money matters
convenient for everyone.

Lnxx aims to enhance customer experience not only by using
technology but by employing data analytics to derive insights that
drive up meaningful outcomes!

Our Vision

At Lnxx, we aim to make a difference in your lives and future by
offering you more holistic choices on a customer centric basis and
help you improve your personal lives, your businesses grow, and our
communities prosper. We aim to do all this while driving deeper
financial inclusion and offering fairer, comprehensive solutions to all.

Our Mission

At Lnxx, our mission is to be a leading financial services player that:
focuses on your needs — whether you are a resident UAE individuals,
Small Businesses or SME, through an empowered platform that
provides you access to a host of financial services and related
products for your best interest. We aim to accomplish this through an
open architecture system by integrating with the existing railroad
provided by muitiple banks, financial services institutions,
ecommerce organizations etc.

Our Goal

Our goal is to serve you - our customers — by using creativity,
innovation & execution excellence and through the use of new age
technologies and superior service and relationship experience. We
aim to bring you a high-quality data driven and digitally enabled
institution with seasoned and exceptional human talent, process
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< our Team

Our Team

Rajeev Kakar

Founder

Rajeev is a seasoned banker, business founder, strategic
investor, and entrepreneur with 3 decades of experience
especially in Retail & SME banking, across multiple global
markets. A member of the original five person Founder team of
Fullerton Financial Holdings globally and a Founder Member of
Global Fullerton Management Board (FFH), Rajeev also served as
the Executive Vice President and Regional CEO for the CEEMEA
region for the Global Fullerton group and also simultaneously
founded Dunia Finance in the UAE - a strategic JV between
Fullerton  Financial Holdings and Mubadala Investment
Company.

Rajeev also worked at Citibank for almost two decades across
several countries and roles including as the Regional CEO &
Division Executive for the Turkey Middle East and Africa region.
Currently, Rajeev is an independent non-Executive board
member of Eurobank Ergasias SA (Greece), Gulf International
Bank, CIB Bank and UTI AMC.

Kapil Sahni

Designation

Pavan Shah

Designation
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< FAQs

FAQs

What is LNXX and what does it do?

What are the benefits of applying
through LNXX?

Will I be charged for using LNXX's
services?

What are the best credit cards that |
can apply for in the UAE?

I am interested in getting a cashback
credit card. Which is the best one for
me in the UAE?

Which bank cards can | apply for
through your portal?

Can | only apply for Credit Cards
through LNXX, or do you also help
customers connect with other Bank
products?

What happens if | decide to opt out of a
transaction in progress? Can LNXX
contact me in such cases?

What should I do if my application
process is interrupted or ends abruptly
before completion?

Which mobile nueahakiliocaiit.

R}
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( Terms & Conditions

Terms & Conditions “

Lnxx General Terms and Conditions

PART A: OVERVIEW AND DEFINITIONS

1. This document titled Lnxx General Terms and Conditions contains
the terms and conditions that are applicable to all the services
("Lnxx Services") that Lnxx offers to you or to any of its customers
across any or all of its platforms (“Lnxx Platforms”). The Lnxx
General Terms and Conditions may be changed or amended by Lnxx
from time to time with or without prior notice and updated on the
Lnxx website Lnxx.com ("Lnxx Website")

2. You are required to read and familiarize yourself with these terms
and conditions and your continued use of any of Lnxx Services or
the use of Lnxx Platforms or any or all of the functionalities of Lnxx
Platforms is an automatic confirmation of the fact that you have
read, understood and accepted all the terms and conditions laid
down in this document titled Lnxx General Terms and Conditions as
well as the updated Terms and conditions on the Lnxx.com website.

3."Lnxx Services": Lnxx Services are services that Lnxx provides to
you through any of its platforms (“Lnxx Platforms"). These services
are provided to you by Lnxx in its role only as an intermediary and a
service provider. Lnxx Services may include but not be limited to
selling and distribution of products and services of the Lnhxx Partner
Institutions. Lnxx is authorized to make available, sell and distribute
the products of Lnxx Partner Institutions to you through agreements
and arrangements Lnxx has with the Lnxx Partner institutions. Lnxx
is not a financial institution and is not governed by the UAE Central
Bank. As such, Lnxx does not have and is not authorized to have or
sell financial products of its own.

4The "Lnxx Partner Institutions": Lnxx Partner Institutions are
entities that Lnxx has sales or distribution arrangements and
agreements with. Through these agreements, Lnxx is authorized to
make available and sell to you specific products and services
provided by the Lnxx Partner Institutions. The Lnxx Partner
Institutions include but may not be limited to banks, financial
Institutions and finance companies registered in the UAE or in any
other country or geography. Lnxx Partner Institutions may include
any entity that provides any products or services with whom Lnxx
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< % lnxx

Options & Opportunities

~lnxx

Options & Opportunities

Lnxx's Contact

We are here to help you.
You can connect with us

Send an email

E——
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< Terms & Conditions

focus on delivering personalized services, promotions, and
experiences. To fulfill this, we might utilize Customer Data to enrich
your engagement with our offerings and deliver pertinent
promotional or marketing updates. However, we respect your
preferences and offer you the ability to opt-out from such
communications, either by adhering to the instructions in each
communication or by informing Lnxx in writing. Please remember
that even if you opt-out from promotional communications,
essential transactional or administrative messages may still be sent
to you from Lnxx.

5.3 Age Limitation and User Eligibility: The services of Lnxx are
purposefully crafted for individuals who meet the legal age
requirement for financial product acquisition, as specified by the
laws of the United Arab Emirates. We stringently implement
measures to prevent the gathering of Customer Data from
individuals below this age threshold. In any case where Customer
Data is inadvertently collected, we promptly take action to expunge
it from our systems. If you are a parent or guardian and become
aware that your minor child has shared Customer Data with us, we
urge you to notify us in writing at the earliest opportunity.

5.4 Commitment to Customer Satisfaction: At Lnxx, your trust is
our most valued asset, and we continually strive to nurture this
bond. If you encounter any issues, discomfort, or dissatisfaction
with our services, representatives' conduct, or Customer Data
handling practices, we welcome you to notify us promptly, detailing
the nature of your problem, and including all relevant details along
with your contact information. These insights enable us to address
your concerns promptly and effectively. We encourage you to
provide any specific resolution steps you foresee that could help
manage your concern effectively. Our team is devoted to
thoroughly investigating your complaint and will strive to find a
resolution in line with our commitment to protecting Customer
Data, customer satisfaction and legal compliance. At Lnxx,
maintaining high standards of service integrity is our priority.

C] | hereby acknowledge and declare that | have read,
understood and agreed to the “Lnxx General Terms and
Conditions” above. | also declare and certify that all the
information | provide to Lnxx is true and accurate

f:] | hereby acknowledge and declare that | have read,
understood and agreed to the Part C titled Credit Bureau

Consent in the Lnxx General Terms and Conditions

Continue
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To Unlock Your Lnxx Cash Back* Rewards,
please provide us with your IBAN Number!

IBAN number

Confirm IBAN number

Lnxx Terms and Conditions
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“Inxx" Would Like to Access
the Camera

your usage description here
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